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	Floral Language 

	Vague, ambiguous terminology


	Friendly, professional terminology

	Do or Make
	

	Nice Size
	

	Looks Nice
	

	Something
	

	$34.99
	

	Filler
	

	But
	

	Funeral Piece
	

	Would you like a balloon?
	

	We’ll put the money in the flowers, not the vase
	

	A Nice Mix
	

	A Wire Order
	

	Expensive or Pricey
	

	Inexpensive
	

	Problem
	

	That’s $65. Is that OK?
	

	Do you want that to include delivery?
	

	Hold, please
	

	Around $34.99
	

	How much do you want to spend?
	

	Starting at…
	


The following is a list of misleading adjectives that can never go on an order!

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	








